IIpaBuia npuMeHeHNs] peKOMEHIATeJIbHbIX TEXHOJIOT Ui
stroytopservis.ru

dusnueckoe a1uno Epmaxkos Urops AnatoaseBuu (aanee — ®JI), UHH 780700672872, sisnsiercs
BJIQJIETIBLIEM caifTa stroytopservis.ru (aanee — «Cailt»), Ha KOTOPOM MPUMEHSIOTCS UHPOPMAIMOHHBIe
TeXHOJIOTHH TpefioCcTaBIeHus] UHPOpPMaIMKU Ha OCHOBe cb0opa, CUCTeMaTU3alluK U aHa/li3a CBeJleHuH,
OTHOCSIIIUXCS K TIPEeJIOYTEeHUSIM GUINIECKUX U IOPUANYECKUX JIKI], UHIWBUYaJbHBIX TIpeIpUHAMATeel,
nosib3oBaresei/mocerureneit cetu « UutepHet» (nanee — «Ilomb3oBaTesiby).

Hacrosimue IlpaBwia mpumeHeHHss peKoMeHIaTelbHbIX TexHojorud PJI (mamee — «IlpaBuma»)
COJIep>KaT OIMCcaHHWe IPOIecCOB U METOJ0B cOopa, CMCTeMaTU3alliM, aHallk3a CBeJleHUM, OTHOCSIIUXCS K
npennourenusM [lonb3oBartenelt, npefocTaBieHusi WHGOPMAIIMA HA OCHOBE J3TUX CBelleHUH, CI0COOOB
OCYIIIeCTBJIEHUSI TaKMX IIPOIECCOB M MeTO/IOB, a TaKXKe OIIMCaHWe BUJIOB CBeJleHWH, OTHOCSIIMXCS K
npennoureHussM [losnb3oBaresnieli, KOTOpble MCHOJIB3YIOTCS Jis  IIpe/loCTaBiieHHs HHGOpPMaIUUA C
IIpUMeHeHHeM peKOMeH/IaTeJIbHbIX TeXHOIOTWM, ¥ UICTOYHUKOB ITOTy4YeHUs] TAKUX CBeIeHU.

[IpaBuna ocHOBaHbI Ha NPUHIIMIE HEAOIMYIEHUs MPUMEHEeHUs] PeKOMeH/AaTeJIbHbIX TeXHOJIOTHH,
KOTOpble HapylIaloT WM MOTYT HapyLIMTh IpaBa U 3aKOHHble HUHTepechl llonb3oBaTesieid, a Takxke He
JIOTTYCKAIOT TpPUMeHeHWe pPeKOMEeHJATeNIbHbIX TeXHOJIOTUHA B IeJisix IpefocTaBjieHdss WHGOPMAIUU C
HapylIlleHreM 3aKoHofAaTebCcTBa Poccurickoit ®eepanuu.

1. OOmme noJIOKEHUs
1.1. Ilog pekomeHIaTeNbHBIMM TeXHOJOTUSMHA B IIpaBWjlax MOHMMAIOTCS NPOrpaMMHbIe KOMIUIEKCHI,
KOTOpPble C IOMOIIbI0 AJITOPUTMUYECKUX BBIYMCIIEHWH U MAlIMHHOTO OOy4YeHHsI HA OCHOBAaHUM JJaHHBIX O
[Tonb3oBaTene WM XapaKTepUCTUKaX 3JIeMEHTOB B CHUCTeMe OCYIIEeCTBIISIIOT WHAWUBUIYaAJIM3UPOBAHHbIE
npeiokeHus: TpoiyKToB U (win) yciyr ®JI aist koneunoro [lonb3oBarens Caifra.
1.2. [IpaBuna noctynHsl A1 o3HakoMileHus [lonib3oBaresnieM B OTKpeITOM JlocTylle Ha CaiiTe 110 afipecy:
https://stroytopservis.ru/page/dokumenty
1.3. PexomenpaTesibHbIe TEXHOJIOTUU ITPUMEHSIOTCSI Ha CaiiTe MpH yCJIOBUY MHPOPMUPOBAHUS
[Tonb3oBaTenst 06 MX MpYMeHeHUH B OTHOIIIeHUH TpeiyiockeHuit yeinyr PJI, npuobpereHre KOTOPbIX
ocTaeTcs Ha ycMotpenue [lonb3oBaTens. [Tonmb3oBaTenb BlipaBe 0TKA3aThCs OT MPUOOpPeTeHUst
PeKOMeHJIOBaHHBIX YCJIYT CIIOCOO0M, 3aBUCSIIIMM OT BUa peKOMEeH/IalluM, @ UMEeHHO ITyTeM Ha)kaTUs Ha
«KPeCTHK» HallpOTUB peKOMEeHI0BAaHHOM YCIIyTH B Ipoliecce opopmiieHHs 3aka3a Ha Caiite, 1160
MIPOUTHOPUPOBAB PeKOMEH/I0BaHHbIe YCIIYTH B CIIMCKe YCIIYT, MpeJjlaraeMbix /1jiss 0bOpMIIeHUs 3aKa3a.
1.4. PexomeHJaTe/lbHbIE TEXHOJIOTHH YYUTHIBAIOT mpeArnodTenus [losb3oBarens, CKIIaAbIBAONIHECsS Ha
ocHOBe JnerictBui [lonb3oBarens B Ipoliecce MCIOIb30BaHUSI CEPBUCOB, yCiIyr, mpoaykToB PJI (manee —
«cepBuchl PJI») Ha Caiire.
1.5. Cbop, cucrematusanus W aHanu3 cBefeHuM O [losb3oBaTene MPOU3BOASTCS B COOTBETCTBUU C
[Tonmutrkon koHpunenmanbHocTy PJI, onybnrkoBanHo# Ha CaiiTe 110 afipecy:
https://stroytopservis.ru/page/dokumenty
1.6. B ciiyyae Hecormacusi ¢ HactosiiiuMu [IpaBuiamu B 11e/1oM, Kak ¥ B 4acTH, llosib3oBaTenb 0/mKeH
BO3JlepXaTbCs OT WCHoJb3oBaHUsl cepBucoB PJI, mnpemnaraembix Ha CailTe C HCIOIb30BaHUEM
peKoMeHJIaTeIbHbIX TeXHOJIOTHH.

2. Caeaenns, oTHOcsimuecs K npeanoyrenusim Ioab3oBarens
2.1. Jlna npepocraBieHuss UHPOpPMAIMM C IIpUMeHeHHeM peKoMeHjarelbHbIX TexHosiornd PJI moxxer
WICIIOJIb30BaTh JaHHble, cOOpaHHble B pe3ysbTaTe ¢pukcanuu JedctBuil Ilomb3oBaTtens Ha Caiite w/win B
nporiecce UCHosb30BaHUs cepBucoB PJI. K Takum HaHHBIM OTHOCSTCS: IOUCKOBBIe 3anpockl Ilomb3oBarens
Ha Caiire, ucropus 3aka3oB [lomb3oBartens, ocymecTBisiBIinxcs Ha CaliTe, a Takke IlepedeHb YCIYT,
BbIOpaHHbIX [losb30BaTenneM B mporecce ogoOpMIeHMs TeKyllero 3akasa. /[l HeKOTOpbIX BHIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



